Sort Less, Recycle More!
Portland’s Transition from Bins to Roll Carts

May 1 - July 31, 2008

with Summer 2007
Study Results
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Context
» Citywide launch

* 145,000 households
» 23 garbage and recycling companies

* Recycling and compostables carts

* Food waste added to green cart and collected weekly
» Every other week garbage collection

» Summer 2007 Study
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Study project team

» Study arearesdents

» Portland Disposal & Recycling
» Sunset Garbage Collection

» Campbell Del.ong Resources, Inc.
» Sky Valley Associates (w/ Metro)
» KB Recycling & ORS

» Master Recyclers

»0SD Staff
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Study research

» Weights, MRF sorts, set outs
» Phone surveys

» Focus group

» Master Recycler vigits

» Feedback forms
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Study customer communication

Your

» Three-phase recycling system
communication system g

» Labd on cart lid
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Benefits

» New materials & container capacity
» More recycling tons collected at curb
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Net weight of material collected

» For both commingled and glass combined*:
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*net after subtracting mis-preparation
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Benefits

» New materials & container capacity
» More recycling tons collected at curb
» Lid/easy to move
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Master Recycler volunteer outreach

Portland Recycling

» 16 Master Recyclers knocked on e A
1, 108 dmrs new ['EC}-’C]EI{;Z__-“ cart, ‘-

Place the magmnet on your
ct wr for quick reference.

» Residents comments
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Benefits

» New materials & container capacity

» More recycling tons collected at curb

» Lid/easy to move

» Better for workers

» Fewer stops at curb = more sustainable system
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Net Lbs/set out™

PDR SUNSET | SUNSET | AVERAGE
(Monday) | (Tuesday)
Pre (June) 16 17 13 15
Post (Sept) 21 26 20 22
Increase 36% 57% 56% 50%

*after subtracting mis-preparation

»Overall 15% decrease in set-outs from June to September
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Mis-preparation

» Glass in commingled and prohibitives:

» Prohibitives included
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Future considerations

» Mis-preparation

» Cart delivery & unwanted yellow bin
collection

» Size/color concerns
» Rate change
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Moving forward!
Transition of Portland customers from binsto roll carts

» Jan-April 2008: Driver feedback to customers
» Media beginning in April (Earth Day)
» Blue and Green cart delivery: May-July 2008
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'fﬂ PORTLAND RECYCLES! IT’S THE RIGHT THING TO DO )

CART

CERCA del Camino
PHIOMe vememod
D GAN xe dly

GLASS BOTTLES
All materials to the curb & JARS IN BIN

by 6:00 a.m.

OFFICE OF SUSTAIMARLE DEVELOPMERT
& BETTOR FUTWEL, & BETTER HGW

Ltem Sasdtymarn, [ inmmmyymer Sy A mtbrvm, Cergier
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NEW HYBRID
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Ty oF PoRTLAND :
OFFICE OF SUSTAINABLE DEVELOPMENT How, Recychink RRdi YAl De 13 Ly R i

ABETTER FUTURE. A BETTER NOW. EXPECT DELIVERY SOON!

wiw.portlandonline.confosd/carts
DAN SALTZMAN, COMMISSIONER

SUSAN ANDERSON, DIRECTOR
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Contact

Jennifer Porter

Residential Recycling Coordinator
503-823-6110
jporter@ci.portland.or.us
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